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Guideline for Operating Educational Quality Assurance of District
Non-Formal and Informal Education Center in Nakhon Si Thammarat Province.
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Abstract

The purposes of this research were (1) to study the state of operation of educational quality
assurance of district non-formal and informal education centers in Nakhon Si Thammarat province; (2)
to study the problems and suggestions concerning the operation of educational quality assurance of the
centers; and (3) to propose guidelines for operating educational quality assurance of the centers.The
research sample included 216 persons consisted of directors of the district non-formal and informal
education centers, the personnel responsible for educational quality assurance work of the centers, and
sub-district non-formal education teachers in Nakhon Si Thammarat province. The employed research
instrument was a questionnaire on the state of operation of educational quality assurance of district
non-formal and informal education center. Data were analyzed using the percentage, mean, standard
deviation, and content analysis. The research findings showed that (1) the overall state of operation of
educational quality assurance of district non-formal and informal education centers in Nakhon Si
Thammarat province was rated as being at the high level; (2) the overall problem concerning the
operation of educational quality assurance of the centers was rated as being at the lowest level; and (3)
the guidelines for operating educational quality assurance of the centers comprised the following: (3.1)
the determination of educational standards; (3.2) the formulation of annual quality development and
operational plans; (3.3) the operation based on the educational management development plans of the
center; (3.4) the monitoring and checking of educational quality; (3.5) the internal evaluation of
educational quality; (3.6) the preparation of annual reports; (3.7) the submission of annual reports to
the supervising work units, network parties, and the general public; (3.8) the presentation of evaluation
results; (3.9) the creation of information system; and (3.10) the participation of network parties.

Keywords: Quality assurance, Non-formal education centers and informal education district
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